Avalon Shop / Libreria Editoriale Sibilla di Domenico Raso
Via Sant'Ugo, 6 R - CAP. 16135 Genova - ITALIA.

Email: info@avalonsibil.com

GOODS RETURN FORM

Name:

E-mail: Telephone:

Shop order no.: Customer ID: Invoice no.:

|:| Exchange |:| Complaint/Defect(s) |:| Cancellation

The following items are being returned

Description

Item no.

Size

Colour

Price

Reason

1 too small / 2 too big / 3 don’t like it / 4 faulty / 5 wrong item delivered / 6 delivered too late / 7 looks different on the photos /
8 value for money / 9 incomplete / 10 other reason(s), please specify:

In case of an exchange, please send the following items

Description

Item no.

Size

Colour

Price

Postage expenses incurred for return shipment:

(only applies for exchange or cancellation)

For refunds, please provide your bank details:

Bank:

Account holder:

Account no.:

or via PayPal
PayPal E-mail address:

BIC:

IBAN:

SWIFT:
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